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Introduction
Individuals with military experience and their families may have unique behavioral health  
needs. Stress from deployments, frequent moves, combat exposure, and physical injuries  
comes with health effects that are best addressed by a provider network trained in military  
cultural competence.

Quality care tailored to those with military experience can make a significant difference in their 
lives. A 2020 RAND research study of Army personnel found that a good therapeutic relationship 
with health care providers was the strongest predictor of improved PTSD, depression, and anxiety 
outcomes. 

You can find more information from the RAND Army Research Division at rand.org/ard/programs/
personnel-training-health.html.

Military personnel may experience certain behavioral health conditions stemming from combat; 
threat of death; sexual harassment; separation from family; or injuries such as post-traumatic stress 
disorder, depression, and anxiety. Veterans and military personnel may also self-medicate with 
alcohol or other drugs as a result of these experiences. Unfortunately, many also contemplate, 
attempt, or complete suicide in response to their struggles.

About 60 percent of veterans qualify and receive health care services through the U.S. Department 
of Veterans Affairs (VA) Health System; 58 percent use services for a mental health condition. Many 
veterans and those with military experience receive care through community providers, not 
the VA Health System.

Working with military personnel and their families
Military culture is ingrained in those who have served. Providers, health care professionals, and 
support service personnel are key to the successful application of the military cultural model in the 
assessment, diagnosis, treatment, management, and prevention of physical and behavioral health 
issues, injuries, and diseases.

Mental health stigma is still prevalent in military culture and influences an individual’s willingness 
to seek and receive treatment. Providers can support those with military experience and avoid 
reinforcing stigma. For example, it is recommended that providers avoid clinical terms, acronyms, 
and labels (e.g., “addict,” “schizophrenic”) that reduce the warrior’s experience to symptoms and 
illness. Providers should not overlook the inherent toughness and skills of service members and 
their families. Clinical practice guidelines and clinical support tools for working with individuals 
with military experience can be found at health.mil/Military-Health-Topics/Centers-of-Excellence/
Psychological-Health-Center-of-Excellence/PHCoE-Clinician-Resources.

The National Center for Traumatic Stress Network outlines the top 10 things to keep in mind when 
working with military families and offers resources on topics such as family separation, stigma around 
mental health care, access to programs, involving peers and civilian providers, and more: 
nctsn.org/resources/working-effectively-military-families-10-key-concepts-all-providers-should-know

Understanding military 
terminology

 

Coast Guard  
Guardians/Coasties, maritime duties, 
rescue missions in severe conditions, 

protect the maritime environment

Army  
Soldiers, ground troops

Air Force  
Airmen, aerial weaponry

http://rand.org/ard/programs/personnel-training-health.html
http://rand.org/ard/programs/personnel-training-health.html
http://health.mil/Military-Health-Topics/Centers-of-Excellence/Psychological-Health-Center-of-Excellence/PHCoE-Clinician-Resources
http://health.mil/Military-Health-Topics/Centers-of-Excellence/Psychological-Health-Center-of-Excellence/PHCoE-Clinician-Resources
http://nctsn.org/resources/working-effectively-military-families-10-key-concepts-all-providers-should-know


Community Care Behavioral Health Organization2

Behavioral health conditions 
Some mental health and substance use conditions are commonly experienced by military 
personnel and their families. Adults and teens who are suffering from a mental health disorder may 
display any number of the following signs:  

• Prolonged sadness or irritability 
• Feelings of extreme highs and lows 
• Excessive fears, worries, and anxieties 
• Social withdrawal 
• Dramatic changes in eating or sleeping habits 
• Strong feelings of anger 
• Delusions or hallucinations 
• Growing inability to cope with daily problems and activities 
• Suicidal thoughts 
• Denial of obvious problems 
• Numerous unexplained physical ailments 
• Excessive substance use 

For children of military personnel: 

• Persistent disobedience or aggression  
• Defiance of authority, truancy, theft, or vandalism 
• Changes in school performance  
• Intense fear of weight gain 
• Prolonged negative mood, often accompanied by poor appetite or thoughts of death 
• Excessive worry or anxiety (such as refusing to go to bed or school) 
• Persistent nightmares  
• Hyperactivity 
• Frequent temper tantrums in younger children 

For more information on how families of military personnel may be affected, please visit 
militaryonesource.mil/health-wellness/mental-health/mental-health-support/mental-health-
matters-in-the-military?redirect=%2Fhealth-wellness. 

Identifying military experience
One of the most basic screenings that civilian health care providers should perform to 
identify a veteran or family member is to ask:

• Are you a veteran or have you served?
• Have any members of your immediate family ever served in  

the military?

Understanding military 
terminology

 

Also: The National Guard 
and Reserves are branches 

of the military.

Navy  
Sailors, sea transport,  

shore protection

Marine Corps 
Marines, quickly attack and conquer

Space Force  
Guardians; protect U.S. and 

allied interests in space;                                                                                                    
provide space capabilities to 

the joint force

http://militaryonesource.mil/health-wellness/mental-health/mental-health-support/mental-health-matters-in-the-military?redirect=%2Fhealth-wellness
http://militaryonesource.mil/health-wellness/mental-health/mental-health-support/mental-health-matters-in-the-military?redirect=%2Fhealth-wellness
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The response to these questions allows health care providers to 
determine military history and potential broad general areas of 
diagnoses, injury, or exposure that may be related to their service. 

By failing to screen individuals for military experience,  
health care professionals miss the opportunity to optimize the 
diagnosis, treatment, and management of that veteran or their 
family member.

Operation Service Net
Community Care’s initiative to improve care for military personnel
Community Care supports our members who have military experience 
through Operation Service Net, a program to improve access and 
quality of behavioral health services for military personnel and  
their families.

Who is served under Operation Service Net?
Community Care facilitates services for individuals with any military 
experience or discharge status and their families who qualify based on 
income and/or disability for Medical Assistance (Medicaid) through the 
Pennsylvania HealthChoices program. This includes:

• Individuals with military experience who are eligible for Medicaid.
• Individuals with military experience who receive services through 

the VA Health System and through Medicaid.
• Family members who are eligible for Medicaid.
• First responders (paramedics, emergency medical technicians, 

etc.) who are eligible for Medicaid.
• Individuals with military experience who may not be aware of 

eligibility of services through the VA Health System.
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Populations under Operation Service Net  
for behavioral health
Trainings and education to meet the needs of military personnel 
may also be helpful to similar groups, such as first responders, and 
Community Care seeks to work with providers to improve care for 
these individuals through Operation Service Net.  

Some individuals may apply and be eligible for behavioral health 
care services through the VA Health System. These individuals may 
receive care at a VA hospital or center or be referred through the 

VA to a provider in the community with special contracting with the 
VA through the VA Community Care Program. Individuals who are 
eligible for services through the VA Health System may also receive 
services directly though Medicaid at a provider of their choosing 
in the community. In this case, the individual would have services 
coordinated directly through Community Care or other managed care 
organization. Finally, it is possible that many individuals seeking help 
through community behavioral health providers have never been 
identified as someone with military experience. Operation Service 
Net seeks to improve screening and identification of individuals with 
military experience and their families in order to improve the care 
these individuals receive. 

Operation Service Net

May or may not have combat 
experience or deployment; may be 
eligibile for other services through the 
VA; includes subpopulations—women,  
physical disability, homeless, etc.

Does not include services 
managed through the VA’s 
Community Care Program

Community Care Behavioral 
Health Organization

Military personnel who do not 
qualify for services at the VA 
but are eligible for Medicaid

 First responders who are  
eligible for Medicaid

Family members who are  
eligible for Medicaid

Non-identified as  
military receiving services  

through Medicaid

VA-eligible veterans 
who choose services 

through Medicaid
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Pathways to care: VA Health system
Eligibility to receive health care services through the U.S. Department 
of Veterans Affairs (VA) depends on length of service, deployment 
status, and circumstances surrounding military discharge. As a result, 
many individuals with military experience do not qualify for behavioral 
health services through the VA. Only 40 percent of veterans receive 
services through the VA and family members rarely qualify for these 
services. Individuals who receive health care through Medicaid can be 
linked to mental health and substance use disorder services without 
going through the VA.

Veterans Crisis Line
The Veterans Crisis Line is a toll-free, confidential resource that 
connects veterans in crisis and their families and friends with 
qualified, caring VA responders. Veterans and their loved ones can 
call 1-800-273-8255 and press 1, chat online at vets.gov, or send a 
text message to 838255 to receive confidential support 24/7 even 
if they are not registered with VA or enrolled in VA health care. The 
professionals at the Veterans Crisis Line are specially trained and 
experienced in helping veterans of all ages and circumstances—from 
veterans coping with mental health issues that were never addressed 
to veterans struggling with relationships or the transition back to 
civilian life. For more information about VA’s suicide prevention 
program, visit the Veterans Crisis Line: Suicide Prevention Hotline  
at veteranscrisisline.net.

Assistance to military personnel on determining eligibility  
for services with the VA
The following information may be helpful to providers in determining 
eligibility for behavioral health care services through the VA Health 
System. For more information, visit va.org/determine-your-veteran-status.

For a veteran to show they are eligible for benefits, they must first 
present the VA office with an official copy of their DD Form 214/215, 
or NGB 22/22A, which are some of the most significant documents 
issued by the military. They are a requirement for all VA business and 
inquiries in addition to several state and federal veteran’s benefits 
programs. Further information on these documents, categories of 
eligibility, and services offered through the VA can be found in the 
appendix of this handbook. 

If you have questions about eligibility and the VA Health System,  
you may find your nearest center by calling 1-877-222-8387  
(TTY: 1-800-877-8339) or visit va.gov/find-locations/?zoomLevel=4&pa
ge=1&facilityType=health.

Discharge upgrade
Individuals may be considered for a discharge upgrade for the 
following conditions: mental health conditions, including PTSD, 
traumatic brain injury, sexual assault or harassment (military sexual 
trauma), or sexual orientation. For more information on a discharge 
upgrade, visit va.gov/discharge-upgrade-instructions.

Training and education on military culture for 
community providers
Operation Service Net seeks to improve training and education for 
treating military personnel and their families. For more information, 
please visit members.ccbh.com/health-topics/resources/military-
service-members-and-veterans.

Community providers play a critical role in providing psychological 
health care for service members and veterans. It is important for 
providers to enhance their military cultural competency to not only 
improve communication and trust with their military clients, but also 
avoid potential situations adversely affecting the treatment process 
and outcomes. Below is a list of training organizations and specific 
trainings applicable to clinical providers. Many of the organizations 
below provide continuing education units (CEUs) for providers at no  
cost to the individual.

Training on military culture and relevant health topics   
The following organizations offer online trainings and other 
educational opportunities. 

Center for Deployment Psychology (CDP)
deploymentpsych.org

The CDP trains military and civilian behavioral health professionals to 
provide high-quality, culturally sensitive, evidence-based behavioral 
health services to military personnel, veterans, and their families.

http://vets.gov
http://veteranscrisisline.net
http://va.org/determine-your-veteran-status
http://va.gov/find-locations/?zoomLevel=4&page=1&facilityType=health
http://va.gov/find-locations/?zoomLevel=4&page=1&facilityType=health
http://va.gov/discharge-upgrade-instructions
http://members.ccbh.com/health-topics/resources/military-service-members-and-veterans
http://members.ccbh.com/health-topics/resources/military-service-members-and-veterans
http://deploymentpsych.org
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Regional Civilian 1-Week Training and other training opportunities 
deploymentpsych.org/psychological-training

Addressing the Psychological Health of Warriors and Their Families is 
CDP’s one-week training course on deployment-spectrum behavioral 
health concerns facing the military population. It is offered four times 
a year in different regions of the country to nonmilitary or civilian 
licensed mental health providers. This includes psychologists, social 
workers, psychiatrists, licensed professional counselors, and marriage 
and family therapists who are actively treating or planning to treat 
active-duty, National Guard or Reserve personnel, veterans, or their 
families.

Center for the Study of Traumatic Stress (CSTS) 
centerforthestudyoftraumaticstress.com

The CSTS advances trauma-informed care through cutting-edge 
research, education and training, and resources.

National Child Traumatic Stress Network (NCTSN)
nctsn.org/what-is-child-trauma/populations-at-risk/military-and-
veteran-families

Children of military families have unique experiences related  
to military life and culture. Young children and children with  
pre-existing health and emotional disturbances may be especially 
affected by deployment stresses. The NCTSN offers education and 
training resources.

National Center for PTSD   
ptsd.va.gov

The National Center for PTSD is dedicated to research and education 
on trauma and post-traumatic stress disorder.

Star Behavioral Health Providers and Registry 
starproviders.org

A resource for veterans, service members, and their families to locate 
mental health professionals with specialized training in understanding 
and treating military service members and their families. Those listed in 
this registry have completed a series of trainings that are intended to 
make them better able to understand, assess, and counsel members 
of the military.

Substance Abuse and Mental Health Administration (SAMHSA)
samhsa.gov/section-223/cultural-competency/military-veterans

SAMHSA offers information and resources designed for behavioral 
health providers who care for current and former military personnel 
and their families.

VA resources

VA Community Provider Toolkit
mentalhealth.va.gov/communityproviders  

This toolkit features tools to support community mental health 
providers who serve veterans. Providers can find information 
on connecting with the VA, understanding military culture and 
experience, and tools for working with a variety of mental health 
conditions. 

PTSD
ptsd.va.gov/professional/continuing_ed/find_a_course.asp

This frequently updated education series addresses post-traumatic 
stress disorder among veterans and military personnel.

http://deploymentpsych.org/psychological-training
http://centerforthestudyoftraumaticstress.com
http://nctsn.org/what-is-child-trauma/populations-at-risk/military-and-veteran-families
http://nctsn.org/what-is-child-trauma/populations-at-risk/military-and-veteran-families
http://ptsd.va.gov
http://starproviders.org
http://samhsa.gov/section-223/cultural-competency/military-veterans
http://mentalhealth.va.gov/communityproviders
http://ptsd.va.gov/professional/continuing_ed/find_a_course.asp
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Community Care contact information
Community Care is always available to assist individuals or their loved ones when they’re 
navigating their treatment needs. Please refer individuals to the member service line for 
their county as listed below. Community Care staff members are available 24 hours a day,  
7 days a week.  
 
Adams  1-866-738-6849  Lycoming  1-855-520-9787 

Allegheny  1-800-553-7499  McKean  1-866-878-6046 

Bedford  1-866-483-2908  Mifflin  1-866-878-6046 

Berks  1-866-292-7886  Monroe  1-866-473-5862 

Blair  1-855-520-9715  Montour  1-866-878-6046 

Bradford  1-866-878-6046  Northumberland  1-866-878-6046 

Cameron  1-866-878-6046  Pike  1-866-473-5862 

Carbon  1-866-473-5862  Potter  1-866-878-6046 

Centre  1-866-878-6046  Schuylkill  1-866-878-6046 

Chester  1-866-622-4228  Snyder  1-866-878-6046 

Clarion  1-866-878-6046  Somerset  1-866-483-2908 

Clearfield  1-866-878-6046  Sullivan  1-866-878-6046 

Clinton  1-855-520-9787  Susquehanna  1-866-668-4696 

Columbia  1-866-878-6046  Tioga  1-866-878-6046 

Elk  1-866-878-6046  Union  1-866-878-6046 

Erie  1-855-224-1777  Warren  1-866-878-6046 

Forest  1-866-878-6046  Wayne  1-866-878-6046 

Huntingdon  1-866-878-6046  Wyoming  1-866-668-4696 

Jefferson  1-866-878-6046  York  1-866-542-0299 

Juniata  1-866-878-6046  All counties   

Lackawanna  1-866-668-4696  TTY (dial 711)    1-833-545-9191 

Luzerne  1-866-668-4696  En español  1-866-229-3187 
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Appendix: VA Health System
More information on VA health care, eligibility, minimum duty 
requirements, and enrollment can be found at the following resources:

• va.gov/health
• va.gov/health-care

Call VA Health Benefits toll-free at 1-877-222-VETS (8387), Monday 
through Friday between 8 a.m. and 8 p.m. ET.

Services offered through the VA Health System for  
eligible veterans

The VA Community Care Program
Not to be confused with Community Care Behavioral Health 
Organization and services facilitated by Community Care, the VA 
provides care to veterans through community providers when the VA 
cannot provide the care needed. The VA Community Care program 
is based on specific eligibility requirements, availability of VA care, 
and the needs and circumstances of individual veterans. For more 
information, visit va.gov/communitycare.

Veterans Choice Program
As directed by the Veterans Access, Choice and Accountability Act of 
2014, the VA implemented the Veterans Choice Program, which allows 
certain eligible veterans to elect to receive care from community health 
care providers closer to home rather than wait for a VA appointment or 
travel a long distance to a VA facility. For more information, visit  
va.gov/communitycare/index.asp.

Meeting the unique needs of female veterans
VA staff delivers the highest quality health care in a setting that ensures 
privacy, dignity, and sensitivity. Local VA facilities offer a variety of 
services, including women’s gender-specific health, screening and 
disease prevention, and routine gynecologic services. Contact a local 
VA facility’s Women Veterans Program Manager for more information 
on available services. Call 1-855-VA-WOMEN (1-855-829-6636) or visit 
womenshealth.va.gov.

Lesbian, gay, bisexual, transgender, queer, and other  
(LGBTQ+) veterans
LGBTQ+ veterans are eligible for the same VA benefits as any  
other veteran. Transgender veterans will be treated based on their 
self-identified gender, including room assignments in residential 

and inpatient settings. The VA launched a website to inform veterans 
and beneficiaries of the recent changes in the law and procedures 
involving same-sex marriages. Veterans can learn more about the VA’s 
guidance regarding same-sex marriages at va.gov/opa/marriage.

Military sexual trauma
Military sexual trauma (MST) is the term the VA uses to refer to 
sexual assault or repeated, threatening sexual harassment occurring 
during a veteran’s military service. The VA has expanded eligibility 
for veterans in need of mental health care due to sexual assault 
or sexual harassment to Reservists and National Guard members 
participating in weekend drills. To receive free treatment related to 
MST, veterans do not need a VA service-connected disability. Veterans 
do not need to have reported the incident when it happened or have 
other documentation that it occurred. There are no length-of-service 
requirements to receive care, and some veterans may be able to 
receive free MST-related care even if they are not eligible for other VA 
care. Veterans can learn more about VA’s MST-related services online at 
mentalhealth.va.gov/mentalhealth/msthome/index.asp.

Vet Center readjustment counseling services
The VA provides free readjustment counseling services to veterans 
who served in a theater of operations (combat zone) through 
community-based counseling centers called Vet Centers. Services 
also are available for their family members regarding military-related 
issues. Vet Center counselors provide individual, group, marriage, and 
family readjustment counseling through direct counseling, outreach, 
and referral in 300 community-based Vet Centers located in all 50 
states, the District of Columbia, Guam, Puerto Rico, and American 
Samoa. Vet Center staff members are available during normal business 
hours toll-free at 1-800-905-4675 EST and 1-866-496-8838 PST. For 
more information, visit vetcenter.va.gov.

Caregiver programs and services
The Caregivers Benefit Program provides certain medical, travel, 
training, and financial benefits to caregivers of certain veterans who 
were seriously injured during their military service on or after Sept. 11, 
2001. Eligible primary family caregivers can receive a stipend, training, 
mental health services, travel and lodging reimbursement, and access 
to health insurance if they are not already under a health care plan. For 
more information, contact your local VA medical facility and speak with 
a caregiver support coordinator, visit caregiver.va.gov, or call toll-free 
1-855-260-3274.

http://va.gov/health/
http://va.gov/health-care/
http://va.gov/communitycare/
https://www.va.gov/communitycare/index.asp
http://womenshealth.va.gov
http://va.gov/opa/marriage
http://mentalhealth.va.gov/mentalhealth/msthome/index.asp
http://vetcenter.va.gov
http://caregiver.va.gov
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Community Care Behavioral Health Organization is a proud part of the 
UPMC Insurance Services Division, which also includes UPMC Health Plan, 
Workpartners, and UPMC for You (Medical Assistance).

Community Care does not practice medicine or exercise control 
over the methods or professional judgments by which providers 
render medical services to members. Nothing in these materials 
should be construed to supersede or replace the clinical 
judgement of a provider. Please note that an authorization is not 
a guarantee of payment for services rendered and providers are 
responsible for appropriate billing of services.


