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Pennsylvania Prescription Drug Monitoring Program

As of August 25, 2016, all prescribers and pharmacists in the Commonwealth of Pennsylvania, as well as their  
delegates, are able to register for access to Pennsylvania’s Prescription Drug Monitoring Program (PDMP). The 
PDMP houses prescription information for controlled substances, schedule II through schedule V, that are dispensed 
to individuals within the state of Pennsylvania.

Prescribers are required to check the PDMP when writing a first-time script for a controlled substance for a patient or if the 
prescriber believes or suspects that a patient may be abusing or diverting a controlled substance.

While it is not required, the PA Department of Health recommends that prescribers check the database every time a 
prescription for a controlled substance is written.

With Pennsylvania ranking among the top 12 states with the highest death rates from drug overdoses, Community 
Care strongly encourages the routine use of the PDMP.

In addition to improving clinical decision making and improving patient care, Community Care believes the PDMP 
will help reduce doctor shopping, reduce costs associated with inappropriate prescribing, assist with monitoring 
adherence, assist with substance abuse treatment, and help reduce diversion of controlled substances (including but 
not limited to stimulants and benzodiazepines).

Information on who can be a delegate, how to register, and how to effectively use the PDMP is available on the 
Pennsylvania Department of Health website at www.doh.pa.gov/PDMP

http://www.doh.pa.gov/PDMP
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Recovery Library

Recovery Library (RL) is an online resource developed by Pat Deegan, PhD & Associates. It was created for people 
in recovery, by people in recovery, with information and solutions to real-life questions. Community Care offers free 
Recovery Library access to all members. The RL is one of the resources you can support members in using in their 
journeys to recovery and wellness.  

The Library has a wealth of tools that members can use to get well and stay well. Some of these include videos of  
personal recovery stories, worksheets, self-care strategies, and information on using medications on the road  
to recovery. There is also information on dozens of topics, such as addiction recovery, suicide prevention, pain  
management, physical health, managing finances, and domestic violence.

The Library is completely confidential through our secure ePortal and free for all Community Care members. Also 
available in the ePortal are health trackers for losing weight, quitting smoking, and sleep hygiene, and wellness tools 
and self-management toolkits for members interested in improving their health. Members can sign up and access 
the Recovery Library and other health tools at http://www.ccbh.com/healthchoices/onlinemembertools/index.php. 
While providers need their own subscription to access the Library (www.recoverylibrary.com), Community Care can 
orient your staff to how to use the RL to engage members in recovery. For more information, contact Tracy Carney at 
carneyta@ccbh.com.

http://www.ccbh.com/healthchoices/onlinemembertools/index.php
http://www.recoverylibrary.com
mailto:carneyta%40ccbh.com?subject=
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Member Satisfaction

It is important for providers to know if members are satisfied with the care and services they are receiving. Commu-
nity Care contracts with Symphony Performance Health (SPH) to conduct an annual Member Satisfaction Survey. 
The survey includes questions focused on services unique to HealthChoices, such as BHRS. The 2016 survey, based 
on care received in 2015, showed that member satisfaction was high in several areas.

In general, members and families responded that providers:

• Respected their physical and special needs.

• Listened carefully to them and explained things in a way they could understand.

• Made them feel safe and gave them the impression that their provider thought they could get better.

• Gave them the opportunity to participate in treatment decisions.

Families continue to have high satisfaction with all of their BHRS or “wraparound” services. 

Areas that Community Care will continue to work with members and providers in efforts to maintain high satisfac-
tion rates include:

• Urgent access (members getting appointments same day/one day for urgent clinical needs).

• Satisfaction with Community Care’s customer service.

• Strengthening discharge planning for members when leaving an inpatient mental health or substance use detox-
ification admission.

continued >



Grief Counselors Needed

Recovery Library

PA PDMP

Volume 4  |  Issue 3  |  October 2016

© 2016 Community Care Behavioral Health Organization

Member Satisfaction

Provider Line:
1.888.251.2224

Member Satisfaction

For Lackawanna, Luzerne, Susquehanna, and Wyoming Counties, The Advocacy Alliance does the annual Member 
Satisfaction Survey. The survey results for these counties also showed high satisfaction in several areas:

• Getting an appointment as soon as they wanted (within 7 days for routine needs).

• The member grievance and complaint process.

• Being treated with respect, listened to carefully, and feeling safe with their providers.

Community Care thanks providers for their efforts to increase our members’ satisfaction. If you have any thoughts, 
ideas, or comments, please call your Provider Representative.
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Pennsylvania Organ and Tissue Donation Awareness Program  
Seeks Grief Counselors

Pennsylvania’s Organ and Tissue Donation Awareness Program was established through Act 102 of 1994, which 
created The Governor Robert P. Casey Memorial Organ and Tissue Donation Awareness Trust Fund. Pennsylvanians 
make voluntary contributions to the Trust Fund through driver license and vehicle registration renewals, state income 
tax refunds and direct private contributions. The Trust Fund sustains education and public awareness activities about 
the importance of organ and tissue donation in order to increase registered organ donors in the Commonwealth.

A special Voluntary Benefits Program that offers grief counseling to donor families is also supported by the Trust Fund. 
Licensed professional counselors, marriage and family therapists, social workers, psychologists and psychiatrists with 
grief and bereavement counseling experience enter into Participating Provider Agreements (PPA) with the Pennsylva-
nia Department of Health to provide grief counseling services to family members of deceased vital organ donors. With 
any death, family members are left with an array of emotions and questions; however, organ donation is a very unique 
experience and is often the result of an untimely and unexpected loss of a loved one of any age.

Licensed mental health professionals who are interested in the program participate in regional in-person or web-based 
training. Should they decide to become a participating provider, they register as a vendor with the Commonwealth and 
accept the terms of reimbursement outlined in the PPA. The current reimbursement rate is $80 per counseling session 
for uninsured donor family members.

The Voluntary Benefits Program is an exciting, original and meaningful program that makes a true difference in people’s 
lives. Expansion of program participation among licensed mental health professionals and providers across the Com-
monwealth is underway. If you are interested in obtaining more information, please contact Christine Bayuk, Organ 
and Tissue Donation Program Administrator in the Department of Health at cbayuk@pa.gov or 717.547.3230.

mailto:cbayuk%40pa.gov?subject=
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