
Clozapine Treatment

Information Online

Access Standards

Member Safety

Coordination of Care

Family Partnership

Provider Line:
1.888.251.2224

Volume 4  |  Issue 1  |  April 2016

© 2016 Community Care Behavioral Health Organization

Key Factors for Family Partnership and Alliance

The Key Factors for Family Partnership and Alliance came from a discussion between the Community and School 
Based Behavioral Health (CSBBH) Provider Faculty and Family Advisory Board (FAB) members at the August 31, 
2015 Families of Child and Youth Member Advisory Board meeting in State College. The discussion was compiled 
to these points, approved by FAB and used in the CSBBH provider orientation. These factors can serve as a guide to 
enhancing family participation in treatment planning, provision, and oversight. The FAB advises Community Care 
on issues related to child and youth behavioral health issues.

Knowledge is Power:

• Listen to me, teach me what I am doing, and listen to me 

• Transfer skills to families

• Educate and empower the families

• Communication is linguistically competent

Appreciate, respect, support by affirming that families:

• Are resilient and may not even realize  it —just to get 
up and do it over and over again.

• Have been through such trauma: “I put on sunglasses 
and I kept moving.”

• Coordinate care across all levels and systems.

• Need care and support that is patient; need time to 
get all these things done.

• Need to be empowered.

• Need caregivers to carry hope for families and their 
children.

• Need to be asked what their hopes and dreams are 
for their child; what futures could look like.

• Need to believe in  hope, independence, and 
self-sufficiency.

• Need to focus on wellness and strength-based goals 
vs. negative judgments on their family.

• Need unconditional accessible help: “Thank God 
for these police officers who came to help—didn’t 
matter how many times I called them.”

• Need to have connections with others with shared 
experiences.
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Clozapine Treatment

Clozapine for the Treatment of Schizophrenia

Schizophrenia, one of the most disabling psychiatric disorders, affects approximately 2.6 million American 
adults. Clozapine is often referred to as the gold standard antipsychotic for the treatment of schizophrenia, but 
recent literature reports that clozapine is underutilized in the United States. Less than 5% of individuals with a 
schizophrenia diagnosis in the United States are treated with clozapine compared to 20% or more of individuals 
in most developed countries.1 Additionally, the rate of clozapine initiation among individuals with schizophrenia 
in the Medicaid population is reported as much lower than what would be expected given the prevalence of treat-
ment-resistant schizophrenia.2

A recent analysis conducted by Community Care determined that clozapine utilization among Community Care’s 
adult members is also very low. Only 3.9% of adult members with a diagnosis of schizophrenia or schizoaffective 
disorder filled a prescription for clozapine between July 1, 2014 and June 30, 2015.

Clozapine is the only antipsychotic approved by the FDA for treatment-resistant schizophrenia and for individu-
als with schizophrenia or schizoaffective disorder who are at high risk for suicide. Concerns regarding clozapine’s 
safety profile and monitoring requirements are believed responsible for much of clozapine’s underutilization. 
However, recent epidemiologic studies suggest that none of the risks associated with clozapine have enough of 
an impact to negate its advantages. The following advantages with regard to clozapine’s efficacy can make it a 
prudent choice for as many as 30–40% of individuals with schizophrenia or schizoaffective disorder: superiority 
for positive symptoms in treatment resistant patients; lower risk for suicide; lower risk for tardive dyskinesia and 
suppression of established tardive dyskinesia; improvement in cognition; higher quality of life/ longer time to 
discontinuation; and decreased relapse.3

continued >
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Clozapine for the Treatment of Schizophrenia

Recently, the FDA changed the monitoring guidelines for clozapine . These changes include: 

• Replacement of six separate registries administered by clozapine manufacturers with a single Clozapine REMS 
(Risk Evaluation and Mitigation Strategy) Program.

• Reducing required monitoring to absolute neutrophil counts only, no longer requiring white blood counts.

• Lowering the ANC threshold requiring discontinuation of clozapine, allowing more patients to continue the 
medication.

• Allowing patients with benign ethnic neutropenia to receive clozapine.

Community Care will be conducting a webinar for providers in which indications for clozapine use will be discussed, 
as well as an update on the FDA’s revised monitoring guidelines.

1Torrey E, Knable M, et al. Clozapine for treating schizophrenia: a comparison of the state. Treatment Advocacy Center, Office of Research & Public Affairs. 2015; 1–6
2Stroup T, Gerhard T, et al. Geographic and clinical variation in clozapine use in the United States. Psych Services. 2014;65(2):186-192.
3Meltzer H. Clozapine: balancing safety with superior antipsychotic efficacy. Clinical Schizophrenia & Related Psychosis. Oct 2012;134-144.

http://www.uptodate.com/contents/clozapine-drug-information?source=see_link
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Information Online

Community Care would like to remind you about our website . We include information about many topics of 
interest on our website. You can view and/or download information about the following topics on the website.

• Information about Community Care’s Quality Improvement Program including goals, processes, and outcomes 
as related to care and service.

• Information about Community Care’s behavioral health care screening programs, including how to use the 
services and how Community Care works with a practitioner’s patients in the program. The website has 
screening tools for members to use for:

 - Alcohol use with depression.  - Anxiety with ADHD.

• The process to refer members to case management.

• The process for facility staff, including discharge planners, to refer members to case management.

• Information about how to obtain or view copies of Community Care’s adopted clinical practice guidelines, 
including those for:

 - Major depressive disorder.  - Substance use disorder.  - ADHD.

• Information about Community Care’s medical necessity criteria, including how to obtain or view a copy.

• Information about the availability of staff to answer questions about UM issues.

• The toll-free number to contact staff about UM issues.

continued >

www.ccbh.com
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Information Online

• The availability of TDD/TTY services for members.

• Information about how members may obtain language assistance to discuss UM issues.

• Community Care’s policy prohibiting financial incentives for utilization management decision-makers.

• A description of the process to review information submitted to support a practitioner’s credentialing  
application, correct erroneous information and, upon request, to be informed of the status of the credentialing  
or recredentialing application.

• Community Care’s member rights and responsibilities statement.

If you have any questions about accessing our website or if you would like more information about any of the above 
items, please call the Provider Line at 1.888.251.2224. The most recent information about Community Care and our 
services is always available on our website.
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Access Standards

Community Care providers are contractually obligated to provide access to appointments for members that meet 
HealthChoices program requirements. Community Care members are entitled to:

• Services for routine behavioral health needs within 7 calendar days

• Services for urgent needs within 24 hours

• Non-life threatening emergency services within 1 hour

• Immediate emergency services in life threatening situations
 
Please provide appointments for Community Care members within these access standards. If you are unable to meet 
these standards, please notify your Provider Representative as soon as possible. Community Care works diligently 
with providers to make sure that members have timely access to mental health or substance use disorder treatment.
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Member Safety

Community Care is committed to improving member safety and continually monitors behavioral health treatment 
in a variety of ways to ensure member safety. 

This monitoring includes:

• Investigating adverse events and unusual incidents, such as member injury during treatment.

• Analyzing member complaints and satisfaction data related to member safety.

• Performing medical record reviews in order to identify problem areas such as medication errors or infrequent 
visits.

Community Care works with providers to support them in improving member safety. We appreciate your assistance 
in ensuring that all adverse events are reported to Community Care by calling 1.888.251.2224. We encourage pro-
viders to make their own report form in order to adequately respond to incidents, though we will accept any form. An 
electronic version of the Unusual Incident Report Form is available here .

http://www.ccbh.com/pdfs/Providers/healthchoices/forms/All%20Counties/all_counties_UIR.pdf
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Coordination of Care

Coordination of Care

Community Care understands the importance of coordination of care and encourages behavioral health specialists 
and medical practitioners to coordinate care in order to improve the overall health for their consumers. Community 
Care monitors coordination of care through several performance measures related to exchange of information, which 
are tracked via record reviews. Community Care expects high rates for the following indicators related to coordination 
of care:

• Exchange between behavioral health care and other behavioral health specialists.

• Contact with outpatient providers within 48 hours of inpatient admission.

• Notice to aftercare provider within 1 business day of inpatient discharge, including information about discharge 
and medications.

• Appropriate referral made if a co-occurring disorder is identified during the MISA Assessment.

• If member is involved with outpatient/case management services prior to his/her admission into the inpatient 
hospital, the outpatient treatment team/case manager is part of transition planning.

Community Care requests quality improvement plans of providers who score below expectations on any of these 
indicators. If you have any questions regarding the coordination of care indicators, please contact us at: 

 Community Care Behavioral Health Organization
 Quality Management
 339 Sixth Avenue, Suite 1300
 Pittsburgh, PA 15222

Or call the Provider Line and ask to speak to a Quality Representative.
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