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Antipsychotic Adherence

Antipsychotic Adherence for Members Diagnosed with  
Schizophrenia

Medication adherence is recognized as an important factor in the successful treatment of schizo-
phrenia, including avoiding hospitalization. Community Care uses a performance measure to eval-
uate medication adherence, which mimics the HEDIS indicator “Adherence to Antipsychotic Med-
ications for Individuals with Schizophrenia (SAA).” This measure assesses the percentage of adult 
members with a diagnosis of schizophrenia who were dispensed and remained on an antipsychotic 
medication for at least 80% of the treatment period. 

During the 2019 calendar year, only 58% of Community Care adult members with a diagnosis of 
schizophrenia had medication coverage for at least 80% of the year. Younger individuals (aged 
19–25) had the lowest adherence rate vs. other age groups.  

Age Group 2019 Rate
19–25 48.2%
26-35 53.2%
36-45 58.2%
46-55 61.3%
56-64 65.0%
Total 58.15%
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Antipsychotic Adherence for Members Diagnosed with  
Schizophrenia

Members diagnosed with schizophrenia in the past 5 years had an average adherence rate of 50% 
to their antipsychotic medication whereas members diagnosed over 5 years ago had an average 
adherence rate of 66%. Our data also shows that the adherence rates for members with schizo-
phrenia and a substance use disorder is significantly lower with only 41% having antipsychotic 
coverage for the year.

Supporting your patients with a diagnosis of schizophrenia and their adherence to psychotropic 
medications is an integral component of their treatment. Providing psychoeducation on medica-
tions, screening for side effects, involving family members as indicated, considering long acting 
injectables, and addressing potential barriers to medication adherence contribute to increased 
adherence and recovery.

Ensuring that members diagnosed with schizophrenia are adequately screened and treated for 
co-occurring substance use disorders helps increase the likelihood that they are receiving the com-
prehensive treatment they need. Please consider screening your patients diagnosed with schizo-
phrenia for substance use and referring them to substance use treatment if necessary.1

For assistance with referrals to substance use providers, please contact Community Care anytime at 
1.888.251.2224. We appreciate your efforts in helping to care for your patients and our members.

1 NIDA Drug Screening Tool, https://archives.drugabuse.gov/nmassist/

https://archives.drugabuse.gov/nmassist/
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Helping Children Stay Active While Staying at Home

With COVID-19 closures and virtual school, children may be getting a lot less physical activity while 
staying at home. Childhood obesity is still a serious health concern, especially with challenges from 
COVID-19. States and organizations have come up with strategies for safe, socially distanced activ-
ities in communities, although winter months present new challenges. There are still ways to pro-
mote staying active at home and indoors.

Check out these helpful resources and share them with members.

• CDC: How to Be Physically Active While Social Distancing

• Health.gov Staying Active While Social Distancing: Questions and Answers

Videos and interactive tools on health.gov - Move Your Way®:

• Video: Tips for Getting Active as a Family

• Video: Tips for Getting Active Indoors

• Activity Planner

https://www.cdc.gov/physicalactivity/how-to-be-physically-active-while-social-distancing.html
https://health.gov/news/202004/staying-active-while-social-distancing-questions-and-answers
https://www.youtube.com/watch?v=zNs8srnJ95U&feature=youtu.be
https://www.youtube.com/watch?v=99Grz6zrziI&feature=youtu.be
https://health.gov/moveyourway/activity-planner/activities
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Smoking and COVID-19

Smokers and their loved ones may be worried about the connection between COVID-19 and 
smoking. The Centers for Disease Control and Prevention warns that being a smoker increases the 
risk of serious illness from the coronavirus. As COVID-19 affects many of the same organs as smok-
ing, it can be especially dangerous for anyone with heart or lung disease. 

Many smokers know that quitting is one of the best things they can do for their health, and they 
may have tried to quit several times. Quitting during the pandemic is especially beneficial but may 
be even more challenging. 

Taking Steps to Quit Today
Community Care’s Tobacco Cessation Initiative is a good place to start for information for provid-
ers, resources, webinars, and more. During the pandemic and beyond, we aim to reduce tobacco 
use among all members and employees, communicating the message: “I Want To & I Can.”

Other resources:

• Member Resources: Tobacco Cessation

• Smokefree.gov

• World Health Organization: Quitting Tobacco

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#smoking
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#smoking
https://providers.ccbh.com/clinical-and-innovative-resources/information-and-resources/tobacco-cessation-initiative
https://providers.ccbh.com/member-resources/health-wellness-resources/tobacco-cessation
https://smokefree.gov/quit-smoking/smoking-and-covid19
https://www.who.int/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---quitting-tobacco
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Good Health, Better World Podcast

UPMC Health Plan and Postindustrial launched an 8-episode podcast series, “Good Health, Better 
World,” focusing on social determinants of health. Through conversations with community leaders, 
government stakeholders, and health care experts, each episode looks at the relationship between 
social determinants and health, especially in light of COVID-19. The podcast looks at the challeng-
es our communities face and actions underway, or needed, to address these social determinants.

Episodes are now up on the Postindustrial podcast page, as well as Spotify and the Podcasts app. 
New content will be added each week correlating with the next episode being released.

https://urldefense.com/v3/__https:/postindustrial.com/podcast-series/good-health-better-world/__;!!NHLzug!eN8rBHenrHv-Z1RNa7jsTr8_3PZYdq7P1w35HwKInT9k8XktHHePG6w-NpjUTUXZbg$
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Suicide Prevention

At our very core, Community Care is dedicated to the safety and wellbeing of our members, pro-
viders, and staff. The incidence of suicide has increased in recent years and is a serious public 
health concern. Two factors related to suicide are the current economic downturn and social dis-
connection, both outgrowths of the COVID-19 pandemic, making it even more important to draw 
attention to suicide overall and to the prevention thereof. Suicide prevention is one of Community 
Care’s top strategic goals and our Zero Suicide Initiative is a prominent part of meeting these goals.

The Zero Suicide Initiative was adopted by Community Care in 2017. Zero Suicide is based on the 
foundational belief that suicide is entirely preventable for those under the care of a physical or be-
havioral health provider. The programmatic approach of Zero Suicide is that those struggling with 
suicide often fall through the cracks, and a system-wide approach to quality improvement is neces-
sary. The seven core components of Zero Suicide are:

• Lead a system-wide culture change committed to reducing suicides

• Train a competent, confident, and caring workforce

• Identify individuals with suicide risk via comprehensive screening and assessment

• Engage all individuals at risk of suicide using a suicide care management plan

• Treat suicidal thoughts and behaviors using evidenced-based treatments

• Transition individuals through care with warm hand-offs and supportive contacts

• Improve policies and procedures through continuous quality improvement

continued>

http://zerosuicide.edc.org/
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Suicide Prevention

Community Care’s Zero Suicide Work Group is composed of a variety of staff, including some who 
have considered or attempted and survived suicide. To start, we conducted an internal assessment. 
We discovered strengths and opportunities and developed a plan for intervening with members, 
coworkers, and community members at risk for suicide.

Identifying those struggling with suicide and knowing how to link them to the help they need, is 
essential to preventing suicide. Community Care believes that everyone can play a part in suicide 
prevention—that is why all of our staff are trained in QPR, and we continue to enhance training and re-
sources. We trained 31 Community Care staff across our offices as instructors in Question, Persuade, 
Refer (QPR) skills training. QPR is one of the leading, evidence-based suicide prevention trainings. 
Our instructors trained more than 600 staff in 2019. Confidence in the areas of knowledge, under-
standing, identification, and response, increased significantly from pre- to post-training. 

Our regions’ needs continue to evolve, and with the stresses of the COVID-19 pandemic, the 
declaration of a mental health crisis is real. We need to be ready to address mental health needs 
that arise.

In addition, in July 2020, we began our new six-month Suicide Awareness and Prevention cam-
paign with social media and website posts, training, and publications, in collaboration with UPMC 
and regional partners to share information, resources, and strategies.

continued>

https://qprinstitute.com/
https://qprinstitute.com/
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Suicide Prevention

The Road Ahead 
Annual Community Care staff QPR trainings are planned for this fall. In addition to internal staff 
training, we are using feedback received from environmental scans of our Community Care con-
tracts to develop a menu of ways we can support members, providers, and our community part-
ners.

We have also developed suicide prevention resources library for members and providers that will 
be shared on our Community Care website.

In the fall, we will be rolling out a suicide prevention webinar series for Community Care staff and 
providers that aligns with the core principles of the Zero Suicide framework.

The webinar series will cover general awareness, evidenced-based practices in suicide prevention, 
population health evidence-based practices of suicide prevention, and survivor impact/postvention.
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Annual Provider Satisfaction Survey

The annual Provider Satisfaction Survey will be mailed out in early 2021. All HealthChoices providers 
who have filed a claim in 2020 will receive a survey. Community Care contracts with Symphony Perfor-
mance Health (SPH Analytics) to conduct the survey. You might see this name on the information you 
receive in the mail. The surveys are anonymous, and all information is kept confidential. Please note 
that if you are specifically contracted in our Northeast contract (Susquehanna, Wyoming, Lackawanna, 
and Luzerne counties) you will be surveyed by The Advocacy Alliance. If you are cross contracted with 
another HealthChoices county and you’ve filed claims for that contract you could receive a survey 
from SPH. If you get a survey, we would be excited to hear from you. Please take a few moments to fill 
it out. There will be an option to complete the survey online as well as a paper copy being mailed to 
the address we have on file. Your answers are completely confidential. The survey is an important way 
for us to get your input and feedback on how Community Care is doing.
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