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Process for Recommending Intensive 
Behavioral Health Services (IBHS) and 
Other Services, such as Family Based, CRR 
Host Home, and Residential Treatment 
Facility Services

Scope: This provider alert applies to all IBHS providers and all 
licensed practitioners of the healing arts who issue 
recommendations for services.  

Purpose: To notify practitioners of the healing arts of the process 
for issuing recommendations for services, such as IBHS, Family 
Based, CRR Host Home, and others. We will clarify that these 
recommendations can be made during the course of a 
compensable service and that the reimbursement for these 
recommendations is based on the type of face-to-face encounter 
that occurs with the member. 

Many services/levels of care require a recommendation by a 
licensed practitioner of the healing arts. The required elements of 
these recommendations and the qualifications of the specific 
practitioner issuing that recommendation vary and are defined in 
regulation and/or bulletins for each specific service. 

Under BHRS, that recommendation was required to be issued by 
either a physician (psychiatrist) or a psychologist. Under IBHS, the 
scope of practitioners expanded to permit licensed clinical social 
workers (LCSW), licensed professional counselors (LPC), licensed 
marriage and family therapists (LMFT), and certified registered 
nurse practitioners (CRNP).  

Under BHRS, the recommendation was required to adhere to a 
defined set of elements; specific life domains were expected to be 
addressed and recommendations that met these expectations 
were considered best practice. Under IBHS the required elements 
of the recommendation are defined in regulation and they are 
decidedly less than the previous requirements of BHRS. The 
recommendation for IBHS is now called a written order. 

https://providers.ccbh.com/


339 Sixth Avenue, Suite 1300, Pittsburgh, PA 15222  |  1.888.251.2224  |  Page 2 of 3

Process for Recommending Intensive 
Behavioral Health Services (IBHS) and 
Other Services, such as Family Based, CRR 
Host Home, and Residential Treatment 
Facility Services

Under BHRS, the recommendation was issued during the course of 
a compensable service. Generally, the compensable service was a 
psychiatric or psychological evaluation. And due to the extensive 
and specific life domains that were expected to be addressed, this 
service was reimbursed at a higher rate under the name “Best 
Practice Evaluation.” Similarly, under IBHS, the recommendation is 
issued during the course of a compensable service. For licensed/
enrolled/contracted IBHS providers, the compensable service will 
be “mental health assessment by a non-physician” which will have 
two procedure codes; one for psychologists and the other for 
those licensed practitioners of the healing arts as defined in 
regulation. Note that the procedure code on your fee schedule is 
not called “written order,” it is specifically defined as a mental 
health assessment. This nomenclature defines the activity that 
occurred - an assessment of the member that could or could not 
result in a recommendation for a specific service. 

For non-IBHS providers, the compensable service could be one of 
many services/procedures depending on the specific practice of 
the practitioner of the healing arts. For example, a pediatrician may 
issue a recommendation during a wellness visit. An independent 
LCSW, LPC, or LMFT may issue a recommendation during an 
intake evaluation or a therapy session. An independent 
psychologist may issue a recommendation as a result of a 
diagnostic interview, psychological testing, a neurobehavioral 
status exam, or a therapy session. An appropriately licensed 
practitioner in an outpatient clinic may issue a recommendation 
during a clinic evaluation, intake assessment, psychiatric 
evaluation, or a therapy session. All providers are encouraged to 
review their fee schedules available through the Community Care 
ePortal Business Center to familiarize themselves with the 
procedure codes available to them.
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As stated above, the requirements for IBHS recommendations are 
decidedly less than the requirements for BHRS recommendations, 
therefore the reimbursement for IBHS recommendations is priced 
accordingly. The procedure code associated with the BHRS best 
practice recommendations has been removed from applicable fee 
schedules. Since many independent psychologists were not 
contracted for the services as mentioned in the paragraph above 
(diagnostic interview, psychological testing, neurobehavioral status 
exam), these services have been added to their fee schedules. 

Recommendations for Family Based, CRR Host Home, RTF, and 
other services shall be viewed similarly. These services require a 
recommendation by a either a physician (psychiatrists) or 
psychologist. Recommendations for these services can be made 
during the course of a compensable service such as a psychiatric 
evaluation, psychological diagnostic interview, or other services on 
the practitioner's fee schedule. Any format chosen by the 
practitioner can be used to issue the recommendation as long as it 
contains the elements required by the corresponding regulations/
bulletin governing the service.  
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