
Motivational 
Interviewing

How do you feel about getting the vaccine?

What is your understanding of the vaccine?

Would it be alright if I shared some information?

What are your thoughts about what I shared?

What might be the next step for you?

Sample Questions

Have patients who are unsure about getting 
the COVID-19 vaccine or booster? 

Using this 3-step technique can help.
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Step 1: Practice a guiding style
• Use neutral, open-ended questions to develop rapport 

• Work to understand your patient’s position

• Emphasize the patient’s autonomy

Step 2: Listen with empathy
• Begin by asking what the patient already knows or is 

interested in knowing

• Ask targeted, open-ended questions to learn more 

• After receiving permission, share concise bits of information

• Ask for feedback

• Stay as neutral as possible and weigh the pros and cons

Step 3: Respond mindfully and skillfully
• Summarize the discussion

• Highlight aspects that favor behavioral change

• Collaboratively decide on the patient’s next step 
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