
Community HealthChoices (CHC) Resource Guide

The purpose of the guide is to provide information about Community Care and how we can assist with 
effective coordination and integration of care. The CHC Program will operate statewide in the following 
five geographic zones.

About Community Care 
Many members who are enrolled in the Community HealthChoices program will also have their behav-
ioral health needs managed by Community Care Behavioral Health Organization (Community Care). 

Community Care is a nonprofit and federally tax-exempt, recovery-focused behavioral health managed 
care organization (BH-MCO). Our mission is to improve the health and well-being of the community 
through effective, cost-efficient, accessible, and integrated behavioral health services for Medical Assis-
tance (MA) members.

We have extensive experience collaborating with physical health plans and implementing innovative, 
effective programs that meet the needs of members. The information below provides some important 
resources and information on what services Community Care offers and how we can assist in providing 
an integrated approach to meeting the physical and behavioral health needs of members of the CHC 
program.

Covered Services 
To find all available behavioral health services by county, please refer to the Community Care online 
Provider Directory. Below is a list of commonly available services in all counties. Some counties may 
have additional specialty services available. 

• Admission to a hospital for 24-hour care for a mental health or emotional condition.

• 24-hour care and rehabilitation for alcohol or other drug problems in a hospital or non-hospital 
setting.

• Partial hospital day programs for mental health condition.

• Outpatient services for mental health or substance use treatment.



• Mobile mental health outpatient services 

• Detox (detoxification) from alcohol and other drugs.

• Medication-assisted treatment for substance use disorders; e.g., methadone maintenance, Subox-
one®, etc.

• Laboratory services (if ordered by a psychiatrist in our network).

• Case management services and other community-based behavioral health services.

• Crisis services.

• Peer-delivered support services.

Care Management Team
Community Care has a team of licensed and specialty care management clinicians that can actively work 
with you. Care management operates 24 hours a day, seven days a week, with clinical supervisors on call 
at all hours. All care management staff have direct access to Community Care’s professional advisor staff, 
24 hours a day. Some important functions of the care management team include:

• Ensure coordination and continuity of care.

• Provide a longitudinal view of care that tracks 
the course of treatment over time, including 
both behavioral and physical health needs.

• Consult with physicians as needed.

• Coordination of care activity between behav-
ioral health and physical health providers.

• Promote the full participation of the member 
and family in treatment plan development.

• Participate in interagency team meetings.

Within the Care Management department there are a number of specialty teams with a focus on: 

• Dual diagnosis: mental health and substance abuse needs.

• High risk team: complex/high risk factors impacting mental health.

• Physical health and behavioral health integration.

• Conducting precertification reviews for acute levels of care.

• Child and adolescent services.

Information Line for Primary Care Physicians & Health Care Practitioners
Primary care physicians & health care practitioners can call Community Care psychiatrists with ques-
tions about Community Care members related to:

• Medication effects and side 
effects

• Diagnostic criteria • Treatment resources

Community Care psychiatrists are available 24 hours a day, seven days a week at 1.844.535.4324. Calls 
are answered by customer service representatives. A Community Care psychiatrist will return the call 
promptly if not available immediately. Community Care psychiatrists will answer questions related to 
the members that we serve.

To Make a Referral
The easiest and most efficient way to begin the behavioral health referral process with Community Care 
is to contact the customer service department for each county/contract. A list of Community Care’s 
Member Services phone numbers is available at members.ccbh.com/contact. Customer service repre-
sentatives are available 24 hours a day, 7 days a week. You can also call our Coordination of Care line at 
(1.844.488.5336) for further assistance. 

http://members.ccbh.com/contact

